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1 year ago, we launched

Session Replay



A video playback of 
in-app user behavior
Capturing anything from user events

to clicks and mouse movements
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Find Product 
Market Fit

Prioritize 
Product 

Investments

How can you use Replay to…

Visit us at the Product Village for more on how to use Replay!
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Monitor new feature 
launches, to find product 

market fit



Did we introduce 
friction or bugs not 
caught in testing?

QUESTION #1

Do customers follow 
the happy path or do 
they deviate from the 
intended flow?

QUESTION #2

Which customers are 
having success, which 
customers are not?

QUESTION #3

When we launch new features, we 
typically want to know…







Only 1011% 
feature usage

NEGATIVE

Great qualitative 
feedback

POSITIVE
Low usage 
but good 
feedback?!



We couldnʼt find any suggested replay insights 
that match your selected filters. 



We couldnʼt find any suggested replay insights 
that match your selected filters. 

70-80%
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Understand current product 
experiences to 

prioritize the right 
investments





But, will they?







That’s the power of a picture 
that shows, rather than tells, 
and that’s the power of 
Session Replay



What you can use
replay for

Identify friction 

points

Showcase feature success

Resolve issues

Investigate guide interactions

Understand user 
flows

Monitor new features

Uncover usability 

issues

Test your
hypothesis







What it looked like a year ago…



What it looks like now

PLAYLISTS

SAVED CLIPS

ACTIONS

FRUSTRATION

FUNNELS

SUGGESTIONS



We’re not done yet…



AI-based finding

[PROMPT UI
+

SUMMARIZE —
SHOW IN ONE SCREEN??]



Collaboration

[COMMENT + SUBMIT TO JIRA 
— MAYBE NOT ON ONE 

SCREEN…]



Adjacent personas



Where we’re going…

AI-based
finding

Collaboration
with teams

Adjacent
Personas
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Thank you!


